
Set Up Teams

Teams

Email Alert

Time Exceeded

Time Elapsed

Cap Exceeded

Activity Cap

Routing Style

Routing Decision

Name

Digital Accounts

DR Settings

Advanced Settings

Survey Settings

Call Recordings

Team Queue Numbers

Post Call Messages

Queue Buster

Queue Settings

OOH Settings

Destination Exits

Routing Style

Voice Mention Text

Service Numbers

Name

Voice Accounts
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AWP Settings

Channel Settings

Design Settings

General Settings

Administration

Tags

Keywords

Bookmarks

Alerts

Settings

Permissions

Accounts

Campaigns

Apps

Role

Agent Profiles

Schedule

Channel Settings

Profile

Team

Image

Name

Password

Username

Define Agent Schedule, with associated settings.

Define user skill level, per account, with other associated settings.

Select Profile for Agent.

Select Team(s) for Agent.

Upload image for Agent.

Define the Agents Name, used for the [agent name] variable.

Define / update Password for each user.

Define Username, used to login to DigiDesk.

Agents

Configuration continued...



If you have any further queries around the Configuration 
options, please contact your account manager.

Custom Widgets

Responses

Resolutions

Advanced Settings

Configuration continued...
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