
Copy

Delete

Search

FAQs Articles

Show Chat Options

FAQ Tab Text

Show Internal FAQs

Phonetic Matching

FAQs Search Settings

Rate Article

Max Related Articles

Max New Windows

Internal FAQs Settings

Font Settings

Home Page Elements

FAQs Delay

Colour Settings

Comment on Rating

Article Priority

Article List Length

Anchor Point

FAQs Settings

Access Internal FAQs

Access FAQ Articles

FAQs Relevant Agent Permissions

Configuration
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If you have any further queries around the Configuration 
options, please contact your account manager.

FAQ Article

Keywords

Name

FAQs Keywords

Add New Sub Category

Delete

Sub Categories

Add New Category

Delete

Categories

Article Elements

Article Options

Assign Category

Assign Tags

Priority

No Match Article

Top Article

Internal

Customer

Schedule

Page URL

Page Title

Save, Cancel and Preview articles

Select from a range of WYSIWYG elements, like; Heading, Text Box, Link, Image, 
Video, and Agent Notes (Only relevant to Internal FAQs articles)

Assign article to selected Category or Sub Category

Create Tags to match web page Meta-Tags and provide Related Articles

Define Article priority using a  1-10 scale, where 10 equals the highest priority

Define whether Article displays within No-Match search terms

Define whether Article displays on FAQs Home Page

Define whether Article displays within Internal FAQs

Define whether Article displays within Customer facing FAQs

Define potential future Release and/or Expiry dates for each article

Auto generated through defined URL and page title

Title of Article

Add New FAQs

Configuration continued...
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