
If you have any further queries around the Configuration 
options, please contact your account manager.

Example

Format

CRMFields

CustomerID

PhoneNumber

EmailAddress

CustomerName

AgentName

CampaignName

Rules for CSV imports

DIGIDESK USER GUIDES

Import Specifications (import Spec) are created to load external data sources into the DigiDesk database. Data 
mapping is required to ensure that data in the external data source matches the data input into the database.

Import Specification


